


Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC  20554 

CAF Phase II Challenge – Evidence of No Broadband Service –  
No Broadband Service With Requisite Usage Allowance Offered 

CenturyLink has reviewed broadband provider websites for information regarding their 
broadband services including whether they offer broadband service with the requisite usage 
allowance.  The Commission has stated that the minimum allowed usage limit is 100 GB per 
month, with the opportunity to obtain additional data usage at a reasonable price (to the extent 
the provider’s plan imposes a usage limit).1  The Bureau has further explained that “an offering
with a usage allowance of less than 100 GB per month may still satisfy the requirement, so long 
as a consumer can purchase additional data and the total cost of the plan plus additional data 
does not exceed the price requirement.”2

In reviewing the provider websites CenturyLink has found that certain providers are offering 
data usage limits that do not comply with these requirements.  Instead, CenturyLink has found 
the following: 

(1) For minimum 4/1 service, the provider is offering a data usage limit that is below 100 
GBs and if a customer purchases additional data to reach a 100 GB usage, the total 
price for the service may exceed the Bureau’s recently adopted broadband reasonably 
comparability benchmark .;  or

(2) The provider website states that the provider has a broadband usage limit, but does 
not state what that usage limit is.  Rather, the provider states that it has the sole 
discretion to either block usage and/or bill the customer for overage, without 
identifying the initial usage limit.    

1 In the Matter of Connect America Fund, Report and Order, WC Docket No. 10-90, DA 13-
2115 (rel. Oct. 31, 2013) at ¶ 16. 

2 Id. at n.41. 
3 See In the Matter of Connect America Fund, Report and Order, WC Docket No. 10-90, DA 14-
1569, ¶¶ 9,10 & 13 (rel. Oct. 29, 2014).   
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Thus, in these situations either the provider is not offering broadband service with the requisite 
broadband usage limits to qualify as an unsubsidized competitor, or there is not sufficient 
information on the website for a customer to determine whether the service is comparable to that 
offered in other areas.  In either case, the service is not consistent with the CAF Phase II 
standards.  In light of these findings, CenturyLink provides the attached declaration and list of 
providers that are not offering broadband service with the requisite usage limits.  CenturyLink 
submits that these providers are not offering broadband service that allows them to qualify as 
unsubsidized competitors for CAF Phase II purposes.  In turn, the identified census blocks they 
serve should continue to be categorized as unserved and remain eligible for CAF Phase II..  
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